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AN - Applicant Registration

Registered user enters Email
address and password.

AN —
Apply Now Valid/ Application Form
(Step 1) —Sav':gcisslz\élgtion Required Yes populated with
Registered PP Fields? user's data
] Applicant Module
Registered
4 No
Error
Message
AN —
Apply Now
Applicants link (Step 1) Registered/ Continue
from Apply Now on 7ANpopv|Vy’ Applicant Register? Without Registering
gotransglobe.com Registration
Module
. . Applicatio
Applicants link
from unit detail ~_Apply Form
age Now property
p data Register
AN —
/ Apply Now . Valid/
/ R (Step 1) __Create Applicant Required Yes compare'd, to User'name
) . Account e ensure it's unique
Property/unit data passed | Unregistered Fields? unique
to application form Applicant Module
y y No
Unregistered user enters: Error Email a_lddress already
. in system
e  Email address Message
. Password
. Confirm password
. Security question
. Security question answer Your email address
. Error
Is already associated
: . Message
with an application.
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AN - Apply Now

Users enter information on Users enter occupant Urse?/rif)uesn treets?duer:ligt ii?:rmation g selrizaenr;tgglljr;ic;rgn cf;lft Iicr)lr;c?nQe
/| premises, promotions and how /| and pet informatign / gn Applicant 1 and, if needed / agg current and previous
"| they heard about TransGlobe. p Pp ' ’ p
Applicant 2. /| employment.

Users link from Appl AN — Valid/ AN — Valid/ AN — Valid/ AN — Valid/
callouton RE Npopwy Apply Now —Nex Required Yesp Apply Now —Next Required Yesp Apply Now —Next Required Yesy Apply Now —Next Required
(Step 1) Fields? (Step 2) Fields? (Step 3) Fields? (Step 4) Fields?
y A 4 4
No No No No
Users link | Applicatio
from unit detail PP, Form Complete Error Complete Error Complete Error Complete Error
page Now prgpte”y required fields Message required fields Message required fields Message required fields Message
ata
Edit Edit Edit Edit
Property/unit data passed / Yes
to application form es
Users enter information on Users enter information on Users enter information on
applicant vehicle(s) and term or pro-rated rent and PAP program and view Users preview all information Users receive
iy /| utilities provided by /| authorization and disclosure /| entered with options to edit. /| confirmation message
emergency contact(s). ny
, /| TransGlobe. /| messages. E ilp /
v ;
AN — Valid/ AN — Valid/ AN — peview Valid/ AN - ansGlobe AN —
Apply Now —Next Required Yesh Apply Now —Next Required Yesh Apply Now — pgefore Required Yesh Apply Now —Submi Process Apply Now
(Step 5) Fields? (Step 6) Fields? (Step 7) " Fields? (Preview) (Submit)
Submitting
Edit
No No No
Complete Error Complete Error Complete Error
required fields Message required fields Message required fields Message
Edit Edit Edit
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S| - Tenant Centre Sign In (First-Time
Users)
Residential . Em;ISird?jrr];irsS: User will select a security The tenant’s email address
e Apart ¢ Pri guestion and answer for will be used as the
First-time partment Frice forgotten password retrieval. username.
residential users
sign in from
gotransglobe.com Fields
Sl Valid/ compared to Data matches > I;af;rsev%?dNeW compared to\  Username RT =
First-Time User ——Sign In Required Yes YARDI or . | . —Save pare« \ ; —>» Residential Tenant
Module Fields? other User Authenticated Select churlty ensure it's unique Centre
” database Question unigue
‘ .
No Data does not match Email address already
Authentication Fails In system
firmatio
N Error Error Create ontl
Complete required fields Message Message Different Username Message Email sent to
user with
username
Please re-enter information information
Commercial . ConL:Szr: er_:_tae;ia er ID User will select a security The tenant’'s email address
. Dat FT y a dy guestion and answer for will be used as the
First-time ate lease signe forgotten password retrieval. username.
commercial users
sign in from
gotransglobe.com Fields
Sl Valid/ compared to Data matches > I;af;rsev%?dNeW compared to\  Username T -
First-Time User ——Sign In Required Yes YARDI or . P . —Save pare \ ; —p Commercial
i (User Authenticated) Select Security ensure it's unique
Module Fields? other : ; Tenant Centre
database Question unigue
‘ .
No Data does not match Email address already
(Authentication Fails) in system
firmatio
N Error Error Create ontl
Complete required fields Message Message Different Username Message Email sent to
user with
username

Please re-enter information

information
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S| - Tenant Centre Sign In (Return
Users)

Return users enter
information from
gotransglobe.com

> Sl - Sign In

password

Users enter username and

Residential R_T -
Tenant Residential
Tenant Centre
Valid/
RFeigludI;id Commercial
. Tenant?
Commercial CT-

— Commercial

Tenant Tenant Centre

Cookie
username

Error
Message
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GP - Forgot Password

Users enters email address that In page pop up layer displayed for user to
/| they created their account with. enter the answer to their security question.

Sl —Sign In Valid S G Valid and Password GP1
Go Email Yes—p q Go Required Yes Reminder & Yes—» Forgot Password
Forgot Password layer ) . ) .
Address? fields? Security Confirmation
Module
y y y
Error Error
message message
Password sent
Error via email to email
message address on file
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RP/CP - Parking Permit Request
Form

Information
emailed to
appropriate

Residential Tenant Parking Permit Request Form Fields:

person(s) ®¢ Resident Name (auto populated)
e Building Number (auto populated)
Users sign in and . t Form populated Residen’;apl Tenant Valid/ N e  Unit Number (auto populated)
link from within equest with data from i o Submit Required ° i
Residential Tenant Parkmg Permit tentant profile. Parklng Permit Fields? Thank You Emall address (aUIO popU|ated).
Centre Request Form e Resident contact number (text field)
No e Vehicle make (text field)
e Vehicle model (text field)
Complete required fields Error ® Vehicle year (text field)
Message . . .
® Vehicle license plate number (text field)
Information
emailed to
appropriate Commercial Tenant Parking Permit Request Form Fields:
person(s) e Tenant Name (company name auto populated)
Users sign in and CP e Building Number (auto populated)
link from within ) FP Form populated Commercial Valid/ ° .
Commercial Form Page ParEi?]qung:mit with data from Tenant Parking ——Submit Required TharTIZYou SUIteT Number (auto populated)
Tenant Centre 9 tentant profile. Permit Request Fields? e Email address (auto populated)
Rl e Tenant contact number (text field)
No e Alternate tenant contact number (text field)
e Employee first name (text field)
Complete required fields MeEsr;f;rg . e Employee last name (text field)
e Vehicle make (text field)
e Vehicle model (text field)
e Vehicle year (text field)
e Vehicle license plate number (text field)
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Residential Tenant Service Request Form Fields:
Resident Name (auto populated)

Building Number (auto populated)

Unit Number (auto populated)

Email address (auto populated)

Resident contact number (text field)

Alternate resident contact number (text field)
Pet at home? (Yes/No radio buttons)

RI/CI - Service Request Form

Information
emailed to
appropriate
person(s)

RI

Users sign in and

Form populated Valid/

Rg;l;;rr?t?;lﬂghrlgm 7Ma|1$r:qel;1jsntce t";:?;ﬁﬁgﬁg Rse::eﬁ:r:atlglegigz?t _ Submit R;g:gigd TharTIZYou »@ Type (':)f issue (te.Xt box or drop-dgwn menu with pre-determined issues, ie.
Centre Form plumbing, electrical, heating cooling)
e Other issue (text field)
Y Location of problem (text box or drop-down menu with pre-determined
Error locations, ie. kitchen, master bedroom, master bath, living room)

Complete required fields Message e Other location (text field)

e Detailed description of problem (text field)

e 3 preferred maintenance times (date and time drop-down menus and pop-up
calendar)

e Authorization to enter apartment (checkbox unchecked by default; service
request may not be submitted without the authorization box being checked)

Information
emailed to
appropriate
person(s)

Commercial Tenant Service Request Form Fields:

Users sign in and ' Form populated cr Validi . Tena.nt Name (company name auto populated)
link from within EP Maintenance . Commercial ) TY e Building Number (auto populated)
! > — R t with data from Tenant Service Submit Required Thank Yo .
Commercial Form Page eques tentant profile. S F(\)/:m Fields? u e Suite Number (auto populated)
Tenant Centre e Email address (auto populated)
No e Tenant contact number (text field)
e Alternate tenant contact number (text field)
e Type of issue (text box or drop-down menu with pre-
Complete required fields Mssr;c;;e determined issues, ie. plumbing, electrical, heating, cooling)

Other issue (text field)

e Location of problem (text box or drop-down menu with pre-
determined locations, ie. reception, conference room, kitchen)
Other location (text field)

Detailed description of problem (text box)
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SP - Security Pass Card Request

Information
emailed to
appropriate
person(s)

Commercial Tenant Security Pass Card Request Form Fields:

e Tenant Name (company name auto populated)
Users sign in and sp . Bu!ldmg Number (auto populated)
link from within EP , Form populated Commercial Valid/ e Suite Number (auto populated)
h > ~Request Security . . . ) TY .
Commercial Form Page Pass Card with data from Tenant Security ——Submit Required Thank You e Email address (auto populated)
Tenant Centre tentant profile. Pass Card Fields? .
Request Form e Tenant contact number (text field) _
e Alternate tenant contact number (text field)
No e Employee first name (text field)
e Employee last name (text field)
e Employee start date (drop-down menus with pop-up calendar
Complete required fields Error ploy L ( . P POp-Up )
Message e Company visiting (text field)
e Date of visit (drop-down menus with pop-up calendar)
e Time of visit (drop-down menus)
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RF/CF - Tenant Feedback Form

Information
emailed to
appropriate
person(s)

Users sign in and
link from within
Residential Tenant
Centre

Valid/
Required
Fields?

RF
Residential Tenant ——Submit
Feedback Form

Form populated
with data from
tentant profile.

No

Error

Complete required fields Message

Information
emailed to
appropriate
person(s)

CF
Commercial
Tenant Feedback
Form

Users sign in and
link from within FP

Commercial Form Page

Tenant Centre

Valid/
Required
Fields?

Form populated
with data from
tentant profile.

No

Error

Complete required fields Message

Residential Tenant Feedback Form Fields:

Resident Name (auto populated)
Building Number (auto populated)
Unit Number (auto populated)
Email address (auto populated)
Resident contact number (text field)

Type of feedback (drop-down menu with list of topics, ie.
general, parking, common areas, suggestion)
Comments/Questions (text field)

Commercial Tenant Feedback Form Fields:

Tenant Name (company name auto populated)

Building Number (auto populated)

Suite Number (auto populated)

Email address (auto populated)

Tenant contact number (text field)

Alternate tenant contact number (text field)

Type of question (drop-down menu with pre-determined
types, ie. general, common areas, parking, utilities, events)
Question/Comment (text field)
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RM - Moving Made Easy

Information
emailed to . . . . .
appropriate ReS|deth|aI Tenant Moving Made Easy Form Fields:
person(s) e Resident Name (auto populated)
e Building Number (auto populated)
Users sign in and RM . ° ;
link from within Feedback it c[j)gt‘;uflr?)trid Residential Tenant. g, . R\e/alljlidr(/ad ont i umber (auto populated)
Residential Tenant tentant profile Moving Made Figl ds? e Email address (auto populated)
Centre =e) |7l e Resident phone number (auto populated)
No e Alternate phone number (text field)
e Key pick-up (checkbox) with date and time drop-down menus
Complete required fields Mfsrgge e Reserve an elevator (checkbox) with date and time drop-down menus
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RS - Residential Search

Users specify
Apartment Quick
Search criteria on

Residential landing
page

YARDI or
TransGlobe
Database

Users drill down
from Province to
City level on
interactive map on
Residential landing
page

Users specify
search criteria on
Advanced Search

page

Web API
» created by
TransGlobe

FTEEIE SSETEn  Property Name Property Details Avall_abl Available Units = unit number Unit Details
Results Units

- Applyw
. Now
R Click RS1.1 View RS1.1.2 Click _,  RSL111 @

View Available Units

r i View
Users specify With This Plan
\

Guided Search Floor Plans
criteria on Student
landing page

RS1.1.1
Floor Plans

Users specify
Guided Search
criteria on
Professionals
landing page

Users specify
Guided Search
criteria on Families
landing page

Users specify
Guided Search
criteria on Seniors
landing page
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CS - Commercial Search

YARDI or
TransGlobe
Database

Users select
search criteria on
Commercial Quick
Search criteria on

Commercial

landing page

Web API
created by

Cs1 . View
Click CSsi1.1 ) CS1.1.1
PROEEILY SEEET Building Name Property Details Availabl ' Available Units
TransGlobe

Results Units
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EP - Email Page

User enters
. From Name
. From Email Address
. Up to 5 recipient(s) email addresses
. Message

Users select Email Email S

Page from . EP mail Sent to
www.Gotransglobe -l Pag Email Page Form Send Recipients with
com URL link
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